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2017 fuia Paciftc services symposium Agenda

ffi
Malaysian Service

Providers Confederation
Date : Monday 2 and Tuesday 3 Octob er 20IT
venue : Aloft Kuala Lumpur sentral Hotel, Perdana Hall, Level 10 (No. 5 JalanStesen sentral, Kuala Lumpur,
5047O,Malaysia)

Day I (Monday 2 October ZOIT)

Affival of Guest ofHonour (prime Minister ofMalaysia )

Ingr Choo Kok Beng Ptesident, Malaysian Service Providers Confederation (MSpC)
Introductory Remarks

/ane Drake-Brockman Vice President

Aus tra Ii an S ertt i c e s Ro un d ta b I e ; C a* C onpen pr A p g C

High LevelAddress and Official Opening

Keynote Address by Printe Minister of Malaysia

Keynote Speech & Address

APSC proposed Keynote Speech 1

I\4r Ho Meng Kit

C ltief E x uu tio e Ofi c er, S i ngap ore B us in e s s Fe dera ti on (ABzI C)

APSC proposed Keynote Speech2

Cbair of Tietnam PECC (TBC)

MSPC proposed Keynote Address 1

YBhg Dato'Yasmin Mahmood (TBC)

CEO, Malaysian Digitat Economy Corporation (MDEC)

MSPC proposed KeynoteAddress 2

Jack Ma

Exe cutiv e Clt airrnan, Alibaba Groub

11:00-13:00

Town HallMeetingwith the ApEC Gro"
Road Map - "From cross Border E-commerce in services to Digital rrade,,
Moderator: Cltair of theApEC Group on Serr.tices (TBC)

Lunch ( 13:00-14:00)



Business Pitc-hing Slots and Business Matching14:00-17:00

C*ttuitn"ception (Huted by MSPC)

Venue: Level2,A1oft KL Sentral

rdNight (Hosted bY MSPC)

Venue: Level2,Aloft KL Sentral

Day2 (TuesdaY 3 October 2017)

Sotio" One - Social Media Marketing

09:00 Paper 1: Googling for Profit - Google

09:30 Paper 2: Reaching Out to Consumers - Facebook

1,0:00 Paper 3: The Wonders ofWeChat - WeChat

t0:30 q&A Session

9:00-10:45

S"*i"" T*" - Cross Border Digital Trade

Chair: Ms Christine Bliss, President, Coalition of Services Industries {Jil FBC)

11:00 Paper 4: Crossing Border's with Alibaba - Alibaba

11:30 Paper 5: Borderiess Travel and Beyond - AirAsia

12:00 Paper 6: Financing in Borderless Domain - FAOM

t2:30 qkA Session'and Discuss-ion

77:00-72245

Gn"h 9r""Ll(,13 :00- 14:00 )

Session Three - Digital Smart Technology

Chair: Ms Sulnya Abdullah, Chair APEC AJ'Ho. Steering Group on the Internet Economy

(TBC) ',

14:00 Paper 7: The Smart Partnership in Business - Huawei

74:30 Paper 8: The Days Without Doctors - MMA

15:00 Paper 9: Education in the Cyber Space - Prestariang

14:00-1'5:45

S"rtt"" f't"r - Learning from Successfirl Start-Ups

Chair: Cradle Fund (TBC)

75:45 Paper 10: Logistics Made Easy- easyParcel

76:75 Paper 11: Hassle-Free Technology in construction - BIVIDAM

16:45 Paper 72: Grab the opportunities in shared Economy - Grab

17:1.5 q&A Session

15:45-t7:30

Closing Remarks by President, MSPC, Ir Choo Kok Beng1-7:30-18:00

*Note: Running Refreshment' The agenda is subject to change


