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2017 Asia Pacific Services Symposium Agenda

Malaysian Service
Providers Confederation

ASIA PACIFIC SERVICES COALITION

Date : Monday 2 and Tuesday 3 October 2017
Venue : Aloft Kuala Lumpur Sentral Hotel, Perdana Hall, Level 10 (No. 5 Jalan Stesen Sentral, Kuala Lumpur,
50470, Malaysia)

Day 1 (Monday 2 October 2017)

Opening Ceremony
8:00 Registration
8:30 Arrival of Guest of Honour  (Prime Minister of Malaysia )
Welcome Remarks
.8:45 Ingr Choo Kok Beng, President, Malaysian Service Providers Conffederation (MSPC)
Introductory Remarks
8:50 Jane Drake-Brockman Vice President
Australian Services Roundtable; Co-Convenor APSC
2.0 High Level Address and Official Opening
Keynote Address by Prime Minister of Malaysia
9:20 Press Conference

Keynote Speech & Address

APSC proposed Keynote Speech 1
9:50 Mr Ho Meng Kit
Chief Executive Officer, S ingapore Business Federation (ABAC)

APSC proposed Keynote Speech 2
Chair of Vietnam PECC (TBG)

10:05

MSPC proposed Keynote Address 1
10:20 YBhg Dato’ Yasmin Mahmood (7BC)
CEO, Malaysian Digital Economy Corporation (MDEC)

MSPC proposed Keynote Address 2
10:35 Jack Ma
Executive Chairman, Alibaba Group

Town Hall Meeting with the APEC Group on Services: The APEC Services Competitiveness
11:00-13:00 | Road Map — “From Cross Border E-Commerce in Services to Digital Trade”
Moderator: Chair of the APEC Group on Services (TBC)

Lunch (13:00-14:00)




14:00-17:00

Business Pitching Slots and Business Matching

18:00-19:00

Cocktail Reception  (Hosted by MSPC)
Venue: Level 2, Aloft KL Sentral

19:00-22:00

Malaysia Services Providers Confederation Award Night  (Hosted by MSPC)
Venue: Level 2, Aloft KL Sentral

Day 2 (Tuesday 3 October 2017)

Full Day Symposium

9:00-10:45

Session One — Social Media Marketing

Chair: Ms Vivianne Reynolds, Director, Australian Services Roundtable

09:00 Paper 1: Googling for Profit - Google

09:30 Paper 2: Reaching Out to Consumers = Facebook
10:00 Paper 3: The Wonders of WeChat — WeChat
10:30 Q&A Session

11:00-12:45

Session Two — Cross Border Digital Trade
Chair: Ms Christine Bliss, President, Coalition of Services Industries (US) (TBC)

11:00 Paper 4: Crossing Borders with Alibaba — Alibaba

11:30 Paper 5: Borderless Travel and Beyond — AirAsia
12:00 Paper 6: Financing in Borderless Domain - FAOM
12:30 Q&A Session and Discussion

Lunch Break (13:00-14:00)

14:00-15:45

Session Three — Digital Smart Technology

Chair: Ms Sulnya Abdullah, Chair APEC Ad Hoc Steering Group on the Internet Economy

(TBC)
14:00 Paper 7: The Smart Partnership in Business — Huawei
14:30 Paper 8: The Days Without Doctors — MMA

15:00 Paper 9: Education in the Cyber Space — Prestariang
15:30 Q&A Session

15:45-17:30

Session Four — Learning from Successful Start-Ups

Chair: Cradle Fund (7BC) |

15:45 Paper 10: Logistics Made Easy — easyParcel

16:15 Paper 11: Hassle-Free Technology in Construction — BMDAM
16:45 Paper 12: Grab the Opportunities in Shared Economy — Grab
17:15 Q&A Session

17:30-18:00

Closing Remarks by President, MSPC, Ir Choo Kok Beng

*Note: Running Refreshment. The agenda is subject to change




